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Mary Anna Marshall, CPhT 
 
Dear Future Students: 
 
It is with great pleasure that I would like to announce the launch of  
TheTechnicianTrainer.com, a new online prep course for successfully passing the 
PTCB National Certification Exam. 
 
Ten years ago, after fifteen years of experience as a Pharmacy Technician working in 
all settings (retail, hospital, long-term care, chemotherapy, and compounding), I 
embarked on a career in education and instruction.  It was then that I discovered my 
passion, and my talent, for teaching.  Over the past ten years I have helped thousands 
of students like you to study for and to pass the PTCB National Certification Exam.  And 
in 1998, I founded The Virginia Institute for Pharmacy Technicians, which has a 99% 
success rate of students passing the PTCB Exam on their first try. 
 
Now, after twenty-five years in pharmacy, I have developed TheTechnicianTrainer so I 
can educate more and more students, regardless of geographic location.  Finally, after 
only being able to help students studying for the PTCB Exam in Virginia, I am able to 
reach out across the country and prepare limitless numbers of students for taking the 
PTCB Exam... and for passing it on their first go. 
 
I am confident that you’ll find TheTechnicianTrainer to be the most comprehensive 
study guide on the internet.  With seven course Modules, seven practice quizzes and a 
practice final exam, TheTechnicianTrainer covers everything you need to know, and 
nothing you don’t.  Each course Module includes dozens of sample questions, and the 
interactive quizzes and practice exam model the questions you’ll find on the PTCB 
Exam.  In all, there’s over 250 sample question contained in TheTechnicianTrainer.  In 
addition, TheTechnicianTrainer offers students extra support through my weekly chat 
room sessions and with an open invitation to e-mail me your questions anytime. 
 
Whether you’re a Pharmacy Technician who wants to advance your career by becoming 
Nationally Certified, or a career-changer who wants job security in a rapidly-growing 
industry, TheTechnicianTrainer will help you to reach your goals!   
 
I invite you to visit TheTechnicianTrainer.com to learn more about my program, and 
please feel free to e-mail me with any questions you may have. 
 
Happy Studying! 

 


